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Residential Treatment Information System (Ohio RTIS) Log In

Overview

This article provides information on the process of logging into the Ohio Residential
Treatment Information System's (RTIS) Portal.

To acquire access to the Ohio RTIS Portal, the procedures set forth by ODJFS regarding
the security form of record (e.g., Code of Responsibility for Security and Confidentiality of
Data) will be utilized. Each Ohio RTIS employee will be provided with a State of Ohio
User ID (OHJID). At no time should an Ohio RTIS employee’s User ID and Password be
shared with anyone.

Navigating the RTIS Log-In
Upon initial entry to Ohio RTIS, you will be presented with the main Log In screen.
The main screen displays the RTIS Help Desk information.

Note: Ohio RTIS Employees will contact the SACWIS Help Desk for assistance with Ohio
RTIS.

Ohio RTIS

RTIS Help Desk

= Phone: (800) 6856-1580 Option 3. Option 5
= Fax (614) 728-5678
=  Email SACWIS_Help_Desk@jfs ohio.gov

What is RTIS?

RTIS stands for Residential Treatment Information System. ODJFS, in pannership with our publsc and private agencees, is committed 1o designing. developing, and

Confidentiality Statement

information contained in Ohio SACWIS. as wall as RTIS. is confidential and not subject to disclosure pursuant t
ndividuals who are authorized 10 do 50 may 200438 the information contained within Ohio SACWIS. No person
ha ordance with state law and ODJFS rule. No person shall disciose information obtained from Ohio SA
s guilty of & misdemeanor of the fourth degree.
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Once you enter your OHJID and Password, you will be routed to the Ohio RTIS
Dashboard.

Ohio RTIS ©®Recent - @ Help ~ L ResidentialSupervisor, Raphael ~

Dashboard Workload Youth Search Administration~

ODJFS MESSAGES
06/01/2021 12:30 PM Testing RTIS Broadcast Message
This is a broadcast message only for RTIS

Action Items Pending Approvals

No Action items found.

Navigating the RTIS Dashboard Employee Drop-Down Screen
From the Ohio RTIS Dashboard screen:
1. Click the Employee drop-down menu.

The Employee’s Name will display along with the logged-in agency, environment, and
version (the Employee’s last login will also display).

Note: If the RTIS employee has access to more than one agency, the Switch Profile will
appear.

Important: Once the RTIS employee is completed with their work in Ohio RTIS, he or
she should always select, Log Off, from the RTIS employee drop-down menu to ensure
access cannot be gained to confidential information.

When the RTIS employee chooses to complete work for a certain agency, the Switch
Profile needs to be selected to log into the selected agency.
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Ohio RT’S O Recent v 7 Hep ~ . Wallace Mia v

Dashboard Workioad Youth Search <Agency Name>
Ervieonmant » Version

Last Login: MMODYYYY 00.00

O0JFS MESSAGES
04/09/2016 9:28 AM  This is a very important subject line, pet 2 ng
This s one urgent Broadcast message Pubvinar lempor Magnis so0is natog Switch Profle montés, NESCiUr Hdiculus mus Magnis socis natoque
penatibus ¢! magnes dis panursnt montes. nascetur rdioulus miss Log OF
vals
04032016 (@) Message Youth Name /10
ouosz0ts A\ Massson oy
041092016 N Message Youth Name | IO

Navigating the Ohio RTIS Employee Switch Profile Screen

An Ohio RTIS user that is employed at multiple agencies with access to Ohio RTIS will
have a Switch Profile link in their employee drop down. Utilizing the Switch Profile link will
allow a user to switch their currently logged in agency without having to log out and back
into Ohio RTIS. Upon Selection of Switch Profile, the Ohio RTIS Employee will be
directed to the Switch Agency Profile Screen.

Switch Agency Profile

Select Agency

Agency:

2. Select the agency from the Agency drop-down menu.

3. Click, Select.

Once the agency is chosen from the dropdown, click Select. The RTIS employee will be
logged into the selected agency.
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Switch Agency Profile
Select Agency
Agency:
iAgency 3 VI

If you need additional information or assistance, please contact the SACWIS
Help Desk at: 614-466-0978, select #3, then select #5.
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